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Senior Technical Trainer

Strategic Technical Training Program Designer with over 12 years of experience in the telecommunications industry. | have a
proven track record of developing training programs that enhance technical skills and improve service delivery. My ability to
analyze complex technical information and translate it into user-friendly training materials has been a key factor in my success.

WORK EXPERIENCE

Senior Technical Trainer | Telecom Innovations Inc. Jan 2022 - Present

» Designed and delivered technical training programs that improved technician efficiency by 35%.

» Created comprehensive training guides that streamlined onboarding processes for new hires.

» Collaborated with IT to ensure training materials remained updated with the latest technology advancements.

» Utilized metrics to assess training effectiveness and implement necessary changes.

» Facilitated training sessions for over 1,000 employees, enhancing their technical skills and customer service capabilities.

» Developed a mentoring program that paired experienced technicians with new hires for hands-on learning.

Instructional Designer | Global Telecom Services Jul 2019 - Dec 2021

» Created targeted training programs that improved customer service metrics by 20%.

« Designed e-learning courses that reached a global audience, enhancing knowledge retention.

« Conducted skill gap analyses to drive training content development.

« Collaborated with cross-functional teams to ensure training alignment with business goals.

» Implemented participant feedback mechanisms to drive continuous improvement in training programs.

« Presented training outcomes and metrics to senior leadership for strategic planning.

SKILLS

Technical Training Instructional Design E-Learning Performance Metrics Continuous Improvement Mentoring
EDUCATION
Master of Science in Instructional Technology 2015 -2019

University of Telecom

ACHIEVEMENTS

« Recognized for outstanding training program development at the Telecom Training Awards.
« Achieved a 30% increase in employee satisfaction scores through effective training initiatives.

* Implemented a training program that decreased customer complaint resolution time by 25%.

LANGUAGES

English Spanish French



