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SUMMARY

Dynamic Technical Training Program Designer with over 8 years of experience in creating comprehensive training programs

across various industries. Adept at analyzing training needs and tailoring content to align with organizational goals. Proven

track record in enhancing employee performance through effective instructional design and engaging training

methodologies. Skilled in leveraging technology to deliver innovative training solutions, including e-learning modules and

interactive workshops.

WORK EXPERIENCE

Senior Training Specialist Tech Innovators Inc. Jan 2023 - Present

Designed and implemented a new onboarding program that reduced ramp-up time by 30%.

Developed interactive e-learning modules utilizing Articulate Storyline, resulting in a 40% increase in engagement

scores.

Conducted needs assessments to identify skill gaps, leading to targeted training initiatives.

Facilitated workshops for over 200 employees, improving their technical competencies.

Collaborated with subject matter experts to create updated training materials for emerging technologies.

Evaluated training effectiveness through surveys and performance metrics, leading to continuous improvements.

Training Coordinator Global Solutions Corp. Jan 2020 - Dec 2022

Coordinated and delivered training programs for a diverse workforce, impacting over 500 employees annually.

Managed the logistics of training events, ensuring smooth execution and high participant satisfaction.

Utilized Learning Management Systems (LMS) to track employee progress and compliance.

Designed feedback mechanisms to gather participant insights and improve future training sessions.

Created reports on training outcomes, presenting findings to senior management for strategic decisions.

Collaborated with HR to align training initiatives with organizational objectives and employee career paths.

EDUCATION

Master of Education in Instructional Design, University of Learning Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Instructional Design, E-Learning Development, Needs Assessment, Training Delivery, LMS

Management, Data Analysis

Awards/Activities: Recipient of the Employee Excellence Award for outstanding contributions to training programs.

Awards/Activities: Increased training completion rates by 50% through targeted engagement strategies.

Awards/Activities: Published article on best practices in training design in a reputable industry journal.

Languages: English, Spanish, French


