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SUMMARY

Dynamic Technical Training Practitioner with over 8 years of experience in developing and delivering high-impact training
programs in the IT sector. Proficient in assessing training needs and designing curriculum tailored to the varied skill levels of
learners. Adept at utilizing innovative training methodologies, including e-learning and blended learning approaches, to
enhance engagement and knowledge retention.

WORK EXPERIENCE

Senior Training Specialist Tech Innovations Inc. Jan 2023 - Present

« Designed and implemented a comprehensive training program that improved employee onboarding efficiency by 30%.
e Conducted needs assessments and analyzed training effectiveness using data analytics tools.

« Facilitated over 50 training sessions annually, covering various technical topics and tools.

* Developed e-learning modules that resulted in a 25% increase in knowledge retention among participants.

¢ Collaborated with subject matter experts to ensure training content was current and relevant.

e Mentored junior training staff, enhancing team capability and performance.

Training Coordinator Global Tech Solutions Jan 2020 - Dec 2022
e Coordinated logistics for training programs, managing scheduling and resource allocation.

¢ Implemented feedback mechanisms to refine training content based on participant evaluations.

« Organized quarterly training workshops that received a 95% satisfaction rating from attendees.

* Developed training materials and user guides that increased user engagement.

e Supported the transition to a new Learning Management System, improving accessibility for all users.

e Tracked training metrics and reported outcomes to management for strategic decision-making.

EDUCATION

Bachelor of Science in Information Technology, University of Technology, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, E-Learning, Needs Assessment, Data Analysis, Project Management, Team
Collaboration

+ Awards/Activities: Recognized as 'Employee of the Year' for outstanding contributions to training and development.
e Awards/Activities: Achieved a 40% increase in training attendance through targeted marketing strategies.

e Awards/Activities: Created a mentorship program that improved retention rates by 15% among new hires.

¢ Languages: English, Spanish, French



