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PROFILE

Results-oriented Technical Training Mentor with more than 8 years of

experience in the telecommunications industry. Expert in creating tailored

training programs that enhance technical skills and improve service delivery.

Proven ability to assess training needs and implement effective learning

solutions that lead to measurable performance improvements. Strong

background in using data analytics to inform training strategies and track

progress.

EXPERIENCE

TRAINING MANAGER

Global Telecom Services

2016 - Present

Developed and executed training programs for new product launches,

achieving a 90% employee proficiency rate.

Conducted gap analysis to identify skill deficiencies and implemented targeted

training interventions.

Utilized interactive learning techniques to engage participants and enhance

knowledge retention.

Managed a team of trainers, ensuring consistency in program delivery and

quality.

Leveraged training metrics to assess program effectiveness and make data-

driven improvements.

Created a resource library of training materials accessible to all employees.

TECHNICAL TRAINING SPECIALIST

Telecom Solutions LLC

2014 - 2016

Designed and delivered technical workshops for customer service

representatives on new software systems.

Incorporated real-world scenarios into training to improve practical

understanding.

Evaluated the outcomes of training programs and adjusted content based on

participant feedback.

Facilitated knowledge-sharing sessions to encourage collaboration among

team members.

Increased training attendance rates by 50% through effective communication

strategies.

Developed training manuals that became the standard reference for new hires.

MA

Training Development•

Needs Assessment•

Data Analysis•

Public Speaking•

Team Leadership•

Curriculum Design•

English•

Spanish•

French•

Awarded Best Trainer in 2018 for

exceptional training delivery and

participant feedback.

•

Increased employee satisfaction scores

related to training programs by 20%

year over year.

•

Implemented a training evaluation

process that improved program

engagement by 30%.

•


