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SUMMARY

Dedicated Technical Training Mentor with over 10 years of experience in the IT sector, specializing in developing and

delivering training programs for enterprise software solutions. Adept at transforming complex technical concepts into

accessible learning modules. Proven track record of improving employee performance and reducing onboarding time by

30%. Passionate about fostering a culture of continuous learning and professional development.

WORK EXPERIENCE

Senior Training Specialist Tech Innovations Inc. Jan 2023 - Present

Designed and implemented a comprehensive training curriculum for new software releases.

Conducted over 100 training sessions for more than 500 employees across multiple departments.

Utilized LMS tools to track progress and gather feedback for continuous improvement.

Collaborated with product teams to create training materials that align with software updates.

Reduced training costs by 20% through the development of in-house training resources.

Mentored junior trainers, enhancing their instructional skills and techniques.

Technical Trainer Digital Solutions Corp. Jan 2020 - Dec 2022

Facilitated workshops on cloud computing and cybersecurity for diverse audiences.

Developed e-learning modules that increased training accessibility for remote employees.

Evaluated training effectiveness through assessments and feedback, leading to a 25% improvement in participant

satisfaction.

Participated in cross-functional teams to align training goals with business objectives.

Created instructional videos that were viewed over 10,000 times on the company intranet.

Implemented a mentoring program for new hires to enhance their onboarding experience.

EDUCATION

Master's in Instructional Design, University of Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Instructional Design, E-Learning, Curriculum Development, LMS Management, Public Speaking,

Performance Assessment

Awards/Activities: Recognized as Employee of the Year for outstanding contributions to training initiatives.

Awards/Activities: Successfully led a project that resulted in a 40% increase in training retention rates.

Awards/Activities: Developed a mentorship program that improved employee satisfaction scores by 35%.

Languages: English, Spanish, French


