M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Technical Training Facilitator

Proactive Technical Training Facilitator with over 11 years of experience in the hospitality industry, focusing on service excellence
and operational training. | began my career as a front desk associate, where | realized the impact of effective training on guest
satisfaction and employee performance. Transitioning into a training role allowed me to harness my knowledge of hospitality
operations to develop training programs that have proven to enhance service delivery.

WORK EXPERIENCE

Technical Training Facilitator | Premier Hospitality Group Jan 2022 - Present

» Designed and executed training programs for over 300 hospitality staff focused on service excellence.
» Utilized role-playing and interactive scenarios to enhance guest interaction skills.

» Assessed training needs through feedback from front-line staff and management.

» Developed training manuals and resources to support ongoing employee development.

» Monitored guest satisfaction metrics to evaluate training effectiveness.

« Implemented a recognition program to encourage staff participation in training initiatives.

Front Desk Associate | Luxury Inn & Suites Jul 2019 - Dec 2021

* Managed guest check-in/check-out processes while ensuring a high level of service.
« Trained new front desk staff on hotel policies and customer service protocols.

« Participated in team meetings to share feedback on service improvements.

« Achieved recognition for consistently high guest satisfaction ratings.

» Contributed to service improvement initiatives that enhanced guest experiences.

» Maintained a welcoming environment that encouraged repeat business.

SKILLS

Service Excellence Operational Training Hospitality Operations Employee Development Performance Metrics

Continuous Improvement

EDUCATION

Bachelor of Science in Hospitality Management 2015 -2019
Culinary Arts University

ACHIEVEMENTS

» Recognized with the 'Excellence in Service Training' award for outstanding contributions in 2021.
o Improved guest satisfaction scores by 50% through effective training programs.

» Developed a comprehensive onboarding program that reduced staff turnover by 20%.

LANGUAGES

English Spanish French



