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Experienced Technical Training Coordinator with a strong background in the

telecommunications industry, focused on enhancing employee skills and

performance through targeted training programs. With over 7 years of experience,

I have successfully developed training initiatives that address both technical

knowledge and soft skills, ensuring that employees are well-equipped to meet

customer needs.

WORK EXPERIENCE

TECHNICAL TRAINING COORDINATOR

Telecom Solutions Group

2020 - 2025

Developed and conducted training programs for new hires and existing employees,

resulting in a 20% increase in customer satisfaction scores.

Utilized blended learning approaches, combining e-learning and in-person training

for optimal engagement.

Created training materials focused on product knowledge, technical skills, and

customer service excellence.

Conducted skills assessments to identify training gaps and develop customized

learning paths.

Collaborated with product development teams to ensure training content is current

and relevant.

Facilitated team-building workshops that strengthened collaboration and

communication among employees.

TRAINING FACILITATOR

Connect Communications Inc.

2015 - 2020

Designed and implemented training programs on new telecommunications

technologies, enhancing employee knowledge by 30%.

Managed training logistics and schedules, improving overall training delivery

efficiency.

Conducted post-training evaluations to assess knowledge retention and training

effectiveness.

Developed onboarding materials that streamlined the new hire process and

improved integration.

Collaborated with management to align training initiatives with company goals and

objectives.

Facilitated workshops focused on enhancing sales techniques and customer

interaction skills.

Training Development•

Customer Service Training•

E-Learning•

Team Building•

Skills Assessment•

Curriculum Design•

English•

Spanish•

French•

Recognized as Trainer of the Year for

outstanding contributions to employee

development.

•

Achieved a 90% training completion

rate among participants within the first

year of implementation.

•

Successfully launched a mentorship

initiative that improved employee

engagement and retention.

•
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