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SUMMARY

Dynamic and results-oriented Technical Training Consultant with over 8 years of experience in designing and delivering
effective training programs. Proven track record in utilizing advanced instructional design methodologies to enhance
learning outcomes. Skilled at developing tailored training solutions that meet the specific needs of clients across various
industries, including technology and finance.

WORK EXPERIENCE

Senior Technical Training Consultant Tech Innovations Ltd. Jan 2023 - Present
* Designed and implemented a comprehensive training curriculum for software development teams, increasing
productivity by 30%.

¢ Facilitated workshops and training sessions using blended learning approaches, resulting in a 95% satisfaction rate
among participants.

e Conducted needs assessments to tailor training content, ensuring relevance to client-specific challenges.
e Utilized LMS platforms to track learner progress and gather feedback for continuous improvement.
e Collaborated with product management to develop training materials aligned with new software releases.

« Mentored junior trainers, enhancing the overall quality of training delivery across the organization.

Technical Trainer Global Finance Corp. Jan 2020 - Dec 2022

* Developed training modules for new software implementation, achieving a 40% reduction in onboarding time for new
employees.

¢ Conducted post-training evaluations to measure the effectiveness of training programs and made data-driven
adjustments.

e Collaborated with IT departments to ensure training materials were up-to-date and reflective of current technologies.
¢ Facilitated online training sessions for remote employees, ensuring accessibility and engagement.
« Played a key role in the development of a certification program that increased employee skill levels by 25%.

* Leveraged feedback from training sessions to refine instructional strategies and improve learner engagement.

EDUCATION

Bachelor of Science in Information Technology, University of Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Instructional Design, eLearning Development, Needs Assessment, Training Delivery, LMS Management,
Curriculum Development

« Awards/Activities: Increased training program enrollment by 50% through strategic marketing initiatives.

« Awards/Activities: Received 'Trainer of the Year' award for outstanding contributions to employee development.

* Awards/Activities: Developed a training manual that became the standard reference for new trainers across the

company.

e Languages: English, Spanish, French



