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MICHAEL ANDERSON
C L I N I C A L T E C H N I C A L T R A I N E R

Experienced Technical Trainer with a focus on healthcare technology and a
passion for educating professionals in this rapidly evolving field. With over 8
years of experience, I have successfully developed and delivered training
programs for clinical staff, ensuring they are proficient in using electronic
health record (EHR) systems and other essential technologies.

PROFESSIONAL EXPERIENCE

HealthTech Solutions
Clinical Technical Trainer

Mar 2018 - Present

Led training sessions for over 400 clinical staff on EHR systems, enhancing
data entry accuracy.

Developed customized training materials that addressed specific departmental
needs.

Utilized simulation tools to provide hands-on experience in a controlled
environment.

Conducted regular assessments to track user proficiency and identify areas for
improvement.

Collaborated with IT teams to ensure seamless integration of training with
system updates.

Achieved a user satisfaction rate of 92% through effective training methods.

City Health System
EHR Training Coordinator

Dec 2015 - Jan 2018

Coordinated training sessions for new hires on EHR applications, onboarding
over 150 staff annually.

Created online resource libraries to support ongoing learning and reference.

Monitored training effectiveness and provided feedback for course
improvement.

Worked with clinical leaders to ensure training met regulatory compliance
requirements.

Facilitated Q&A sessions to address user concerns and enhance
understanding.

Improved training attendance rates by 35% through targeted communication
strategies.

ACHIEVEMENTS

EHR Training•

Instructional Design•

Healthcare Technology•

Communication•

Assessment•

Coaching•

English•

Spanish•

French•

Bachelor of Science in Health
Information Management,
University of Health Sciences, 2015

•

Recognized for outstanding contributions to staff training with a 'Healthcare
Excellence Award' in 2022.

•

Improved EHR user compliance by 30% through effective training programs.•

Successfully reduced training duration by 15% while maintaining high satisfaction
rates.

•


