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PROFILE

Results-oriented Technical Trainer with 7 years of experience in the

telecommunications industry. Expertise in designing technical training

programs for engineers and technical staff, with a focus on enhancing their

skills in network technologies and systems. Strong ability to assess training

needs and develop tailored content that aligns with business objectives.

Proven success in increasing employee competency and performance

through targeted training initiatives.

EXPERIENCE

TECHNICAL TRAINING SPECIALIST

Telecom Solutions Ltd.

2016 - Present

Designed and delivered in-depth training on network security protocols to

over 300 engineers.

Created interactive training materials and resources that enhanced learner

engagement.

Conducted evaluations to measure the impact of training on employee

performance and productivity.

Collaborated with engineering teams to identify key skill areas requiring

development.

Facilitated hands-on workshops that improved practical skills and application

of concepts.

Achieved a 40% increase in team efficiency post-training through improved

skill application.

JUNIOR TECHNICAL TRAINER

Network Solutions Inc.

2014 - 2016

Supported senior trainers in the development and delivery of technical training

sessions.

Assisted in the creation of online training modules for remote learning.

Monitored training sessions and provided feedback to improve delivery

methods.

Maintained training records and documentation to ensure compliance with

industry standards.

Conducted follow-up sessions to reinforce learning and application of skills.

Contributed to a 25% improvement in training satisfaction scores through

enhanced engagement strategies.

MA

Network Technologies•

Training Design•

Evaluation•

Communication•

Presentation•

Coaching•

English•

Spanish•

French•

Developed a training program that

reduced onboarding time for new

engineers by 20%.

•

Recognized for excellence in training

delivery with a company award in 2021.

•

Increased training participation rates by

50% through innovative marketing

strategies.

•


