Michael

ANDERSON

Detail-oriented Technical Support Specialist with over 4 years of experience in
the financial services sector. | specialize in providing technical assistance for
financial software applications, ensuring compliance with industry regulations. My
CONTACT experience includes troubleshooting user issues, conducting system training, and
maintaining support documentation. | have a strong understanding of financial

N e 2t processes and compliance requirements, allowing me to assist clients effectively.
michael.anderson@email.com
@ www.michaelanderson.com WORK EXPERIENCE
Q@ San Francisco, CA
TECHNICAL SUPPORT ANALYST
FinTech Innovations
SKILLS
2020 - 2025
« Financial Software Support ¢ Provided technical support for financial software, assisting over 200 clients with

. software-related inquiries.
« Compliance Knowledge

. e Troubleshot issues related to transaction processing and reporting software.
e User Training

e Conducted training sessions on software features and compliance procedures for

* Problem-Solving g
end-users.

e Team Collaboration ) )
e Worked closely with compliance teams to ensure all software updates meet

* Documentation regulatory standards.

e Maintained detailed logs of support requests and resolutions to improve service
LANGUAGES efficiency.

e Developed user guides that enhanced the onboarding experience for new clients.

« English
« Spanish SUPPORT SPECIALIST
o ErEneh Banking Solutions Group
2015 - 2020
EDUCATION e Addressed technical issues for banking software, achieving a resolution rate of
95% within 24 hours.
BACHELOR OF BUSINESS e Collaborated with cross-department teams to resolve complex technical inquiries.

ADMINISTRATION e Created FAQs and troubleshooting guides that reduced user queries by 30%.

e Participated in user feedback sessions to identify areas for software improvement.

ACHIEVEMENTS e Received recognition for outstanding performance and customer service
excellence.
» Received the 'Outstanding e Managed the onboarding process for new clients, ensuring a smooth transition to
Contributor' award for exceptional software use.

customer service and support metrics.

o Led a project that streamlined client
onboarding, reducing time by 15%.

» Improved service delivery through the
implementation of a new ticketing
system.



