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SKILLS

LANGUAGES

EDUCATION

BACHELOR OF ARTS IN BUSINESS

ADMINISTRATION, STATE COLLEGE,

2013

ACHIEVEMENTS

Michael
ANDERSON

Proactive Technical Support Engineer with over 7 years of experience in the e-

commerce sector. Expertise in resolving customer inquiries related to online

transactions and website functionality. Strong interpersonal skills combined with a

technical background allow for effective communication with both technical

teams and clients. Proven ability to analyze data to identify trends and improve

support processes.

WORK EXPERIENCE

TECHNICAL SUPPORT ENGINEER

E-Shop Solutions

2020 - 2025

Provided technical support for e-commerce platforms, ensuring optimal website

performance for clients.

Resolved customer issues related to online payments and order processing,

maintaining a 95% satisfaction rate.

Worked with developers to address website bugs and improve user experience

based on client feedback.

Created detailed reports on customer issues to identify patterns and propose

solutions.

Trained users on platform features and best practices to maximize sales.

Awarded 'Outstanding Employee' for exceptional contributions to customer

satisfaction.

CUSTOMER SERVICE REPRESENTATIVE

Online Retailers Inc.

2015 - 2020

Managed customer inquiries and technical issues related to online shopping.

Documented customer interactions and solutions in the CRM system to improve

support efficiency.

Assisted in the implementation of new customer service protocols to enhance

response times.

Conducted surveys to gather customer feedback for service improvement

initiatives.

Collaborated with marketing teams to address customer concerns about

promotions.

Consistently exceeded performance targets for customer satisfaction and

response time.

E-commerce support•

Customer interaction•

Data analysis•

CRM systems•

User training•

Reporting•

English•

Spanish•

French•

Improved customer retention rates by

20% through effective issue

resolution.

•

Developed a customer feedback

program that increased engagement

by 15%.

•

Recognized for outstanding

performance in customer service

metrics in quarterly reviews.

•

T E CHN I CA L  S U P PO R T  E NG I N E E R


