. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in
Cybersecurity

University
2016-2020

* SKILLS

o Cybersecurity
Technical Support
Incident Response
Vulnerability Assessment
User Training

Documentation

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Cybersecurity Support Analyst

Ambitious Technical Support Analyst with a focus on cybersecurity, holding 5 years of
experience in the tech industry. Skilled in identifying vulnerabilities and providing
solutions to enhance system security. | excel in high-pressure environments, performing
quick analyses and implementing effective responses to security incidents. My
experience includes working with security tools and collaborating with teams to maintain

data integrity and user trust.

@ WORK EXPERIENCE

Cybersecurity Support Analyst 2020-2023

SecureTech Solutions

« Provided technical support for cybersecurity software to over 500 clients.

+ Monitored security alerts and responded to incidents, reducing potential breaches by
30%.

o Assisted in the development of training materials regarding best practices for data
security.

« Collaborated with IT teams to implement security protocols and updates.
o Conducted regular audits of systems to ensure compliance with security standards.

« Documented incidents and solutions to improve response strategies.

IT Support Technician 2019-2020

TechGuard Solutions

« Resolved hardware and software issues for over 300 users in a fast-paced
environment.

¢ Implemented security measures to protect company data and user accounts.

» Provided technical support for cybersecurity training initiatives within the organization.
o Assisted in vulnerability assessments and remediation efforts.

» Maintained documentation of security incidents for compliance purposes.

o Worked with cross-functional teams to enhance overall security posture.

% ACHIEVEMENTS

» Recognized for outstanding performance during company audits, contributing to a
successful outcome.

o Developed a security awareness program that increased employee engagement by
50%.

o Played a key role in a project that improved incident response time by 25%.



