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SKILLS

Healthcare Technology
EHR Systems

Training Development
Workshop Facilitation
User Support

Clinical Workflows

EDUCATION

BACHELOR OF SCIENCE IN HEALTH
INFORMATICS, HEALTH UNIVERSITY, 2015

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Recognized for outstanding training
delivery with a 'Best Trainer' award in
2020.

Increased staff competency in
technology use by 50% through effective
training strategies.

Successfully led a project to enhance
training materials, resulting in improved
learner satisfaction rates.

Michael Anderson

HEALTHCARE TECHNICAL SKILLS TRAINER

Proficient Technical Skills Trainer with a focus on healthcare technology and
systems. With over 6 years of experience in the healthcare sector, |
specialize in training healthcare professionals on the use of electronic health
record (EHR) systems and other clinical technologies. My approach is
centered on creating user-friendly training modules that improve the
adoption of technology in clinical settings.

EXPERIENCE

HEALTHCARE TECHNICAL SKILLS TRAINER

HealthTech Solutions
2016 - Present

e Developed training programs for EHR systems that resulted in a 40%
increase in system utilization by staff.

e Conducted hands-on workshops for over 150 healthcare professionals on
clinical software applications.

e Created user guides and training materials to support ongoing learning and
reference.

e Evaluated training sessions to identify areas for improvement and enhance
training delivery.

¢ Collaborated with clinical teams to align training with patient care objectives.

e Provided ongoing support and coaching to ensure successful technology
adoption.

CLINICAL TECHNOLOGY TRAINER
Wellness Health Systems

2014 - 2016

e Facilitated training sessions on telemedicine and remote patient monitoring
technologies.

¢ Developed interactive e-learning modules that increased training access for
staff.

e Provided one-on-one coaching to healthcare providers, improving their
technical skills.

e Monitored training effectiveness through participant feedback and
performance metrics.

e Created a resource hub for ongoing training materials and updates.

e Engaged with interdisciplinary teams to ensure training relevance and
effectiveness.



