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SUMMARY

Versatile Technical Skills Specialist with over 8 years of experience in software development and IT support. Proven track
record in translating complex technical concepts into user-friendly solutions, effectively enhancing team productivity and
customer satisfaction. Adept at developing training materials and conducting workshops to elevate technical proficiency
across all organizational levels.

WORK EXPERIENCE

Technical Lead Tech Innovations Inc. Jan 2023 - Present

¢ Led ateam of developers in creating a proprietary software solution that improved client onboarding time by 30%.
¢ Developed and implemented a training program for new hires, resulting in a 40% increase in team productivity.

¢ Collaborated with the QA team to streamline testing processes, reducing bug resolution time by 25%.

¢ Provided technical support for over 200 clients, achieving a customer satisfaction score of 95%.

o Utilized Agile methodologies to manage project timelines and deliverables effectively.

e Conducted regular workshops on best practices in software development and troubleshooting techniques.

IT Support Specialist Global Solutions Corp. Jan 2020 - Dec 2022

e Managed IT support for a user base of over 1,000 employees, resolving technical issues within SLA.

e Created comprehensive documentation for troubleshooting procedures, enhancing team efficiency by 20%.
¢ Implemented a ticketing system that improved response times by 35%.

« Trained staff on new software applications, leading to a 50% decrease in support requests.

« Assisted in the migration of legacy systems to cloud-based solutions, improving operational reliability.

e Conducted regular audits of IT infrastructure to ensure compliance with security protocols.

EDUCATION

Bachelor of Science in Computer Science from State University Sep 2019 - Oct 2020

ADDITIONAL INFORMATION
¢ Technical Skills: Python, Java, SQL, Agile methodologies, Technical writing, User training

« Awards/Activities: Recipient of the 'Employee of the Year' award for outstanding contributions to project success.
e Awards/Activities: Successfully led a project that resulted in a 15% cost reduction for client operations.

« Awards/Activities: Published a technical paper on software integration techniques in a leading industry journal.

¢ Languages: English, Spanish, French



