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PROFILE

With a robust background in financial services and over 7 years of experience

as a Technical Skills Coach, I specialize in equipping financial analysts and

advisors with the essential technical skills to navigate complex financial

software and data analytics tools. My career has been marked by a

commitment to enhancing the skill sets of professionals in the finance

industry, enabling them to leverage technology for better decision-making

and customer service.

EXPERIENCE

LEAD TECHNICAL SKILLS COACH

Finance Solutions Corp.

2016 - Present

Developed and delivered training sessions on advanced financial modeling

techniques to over 100 analysts.

Implemented a mentorship program that paired seasoned advisors with new

hires, improving client satisfaction scores by 20%.

Created an online learning platform that facilitated access to training

resources, boosting enrollment by 50%.

Conducted skills assessments to identify training needs and tailored programs

accordingly.

Collaborated with IT to integrate new financial software tools into training

curricula.

Presented findings on training impact to senior management, leading to

increased funding for development programs.

TECHNICAL TRAINING SPECIALIST

Banking Innovations LLC

2014 - 2016

Designed training modules focused on data analytics tools, resulting in a 35%

increase in data accuracy.

Facilitated workshops on compliance software, enhancing employee

understanding of regulatory requirements.

Organized cross-departmental training sessions to promote knowledge

sharing and collaboration.

Evaluated training effectiveness through feedback surveys and performance

metrics, leading to program enhancements.

Mentored junior trainers in instructional techniques, improving overall training

delivery.

Recognized for achieving a 95% satisfaction rate in training evaluations.

MA

Financial Modeling•

Data Analytics•

Instructional Design•

Coaching•

Compliance Training•

Performance Improvement•

English•

Spanish•

French•

Successfully increased data analysis

accuracy by 35% through targeted

training initiatives.

•

Received the Outstanding Trainer Award

for excellence in training delivery and

engagement.

•

Contributed to a 20% rise in client

satisfaction ratings through improved

service delivery training.

•


