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SUMMARY

As a seasoned Technical Skills Coach with over 10 years of experience in the technology sector, | have dedicated my career
to empowering individuals and teams to achieve their full potential through effective training and development programs.
My approach focuses on identifying skills gaps and tailoring learning solutions that drive performance improvement.

WORK EXPERIENCE

Senior Technical Trainer Tech Innovations Inc. Jan 2023 - Present

¢ Designed and delivered technical training programs for over 200 employees, enhancing software proficiency.

* Developed a mentoring program that paired junior staff with experienced developers, increasing project completion rates
by 30%.

« Utilized learning management systems to track progress and provide feedback, improving training satisfaction scores by
40%.

¢ Collaborated with cross-functional teams to identify and address skills gaps through tailored workshops.
e Conducted assessments to evaluate training effectiveness, adjusting strategies to meet evolving business needs.

e Presented at industry conferences to share best practices in technical training and development.

Technical Skills Coach Global Tech Solutions Jan 2020 - Dec 2022
« Facilitated workshops on emerging technologies, resulting in a 25% increase in team adoption rates.

* Mentored junior trainers, enhancing their instructional skills and increasing overall training quality.

e Created and maintained a comprehensive resource library for ongoing employee development.

« Designed interactive e-learning modules, leading to a 50% reduction in onboarding time for new hires.

« Analyzed training needs assessments to align programs with strategic organizational goals.

e Received the Employee Excellence Award for outstanding contributions to team development.

EDUCATION

Master's in Educational Technology, University of California, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: Instructional Design, E-Learning Development, Project Management, Coaching, Mentoring,
Performance Assessment

« Awards/Activities: Increased team performance metrics by 40% through targeted training initiatives.
* Awards/Activities: Developed a certification program that enhanced employee skill levels and retention rates.

* Awards/Activities: Recognized as a top contributor in a company-wide performance review for training effectiveness.

¢ Languages: English, Spanish, French



