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SUMMARY

With over a decade of experience in technical program instruction, | have honed my skills in teaching complex concepts in a
clear and engaging manner. My career began in software development, where | developed a passion for education and
mentorship. Transitioning to program instruction, | have led workshops and courses across various platforms, including
online and in-person settings.

WORK EXPERIENCE

Senior Technical Program Instructor Tech Innovations Academy Jan 2023 - Present

¢ Designed and delivered a comprehensive curriculum for software development courses.

o Utilized learning management systems to enhance student engagement and track performance.
¢ Implemented hands-on projects that increased student retention rates by 30%.

e Conducted assessments to evaluate student progress and adapt teaching strategies accordingly.
¢ Collaborated with industry experts to ensure course content is relevant and up to date.

¢ Facilitated workshops that improved team collaboration skills among students.

Technical Instructor Future Tech Institute Jan 2020 - Dec 2022

e Taught courses in cloud computing and cybersecurity to diverse groups of learners.

* Developed interactive learning materials that enhanced student engagement and understanding.
* Monitored and evaluated student performance, providing feedback to foster improvement.

¢ Organized hackathons to promote practical application of technical skills.

¢ Led initiatives that resulted in a 40% increase in course enrollment year-over-year.

¢ Provided mentorship to students, guiding them in their career paths in tech.

EDUCATION

Master's Degree in Computer Science, University of Tech, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, Student Engagement, Project Management, Technical Writing, Workshop
Facilitation, Assessment Strategies

¢ Awards/Activities: Recognized as 'Instructor of the Year' for outstanding student feedback and engagement.
e Awards/Activities: Successfully launched an online learning platform that served over 500 students.

« Awards/Activities: Published articles in educational journals on innovative teaching methods in tech.

¢ Languages: English, Spanish, French



