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PROFILE

Results-driven Technical Learning Facilitator with over 8 years of experience

in the educational technology industry. Specializes in creating engaging and

effective learning experiences for diverse audiences. Skilled in assessing

training needs and delivering customized solutions that drive learner

engagement and satisfaction. Proven ability to leverage technology to

enhance learning outcomes, including virtual classrooms and interactive

content.

EXPERIENCE

LEAD TRAINING SPECIALIST

EduTech Corp.

2016 - Present

Developed and led a series of professional development workshops that

increased educator satisfaction ratings by 35%.

Implemented technology-driven training strategies that boosted learner

engagement by 50%.

Analyzed training needs through surveys and interviews, tailoring programs to

specific audience requirements.

Managed a team of trainers, overseeing their professional growth and training

methodologies.

Leveraged data analytics to assess training outcomes and adjust curricula

accordingly.

Created a resource library of best practices and instructional materials for

internal use.

INSTRUCTIONAL DESIGNER

Learning Solutions Group

2014 - 2016

Designed interactive e-learning modules that improved learner retention rates

by 45%.

Collaborated with subject matter experts to develop accurate and engaging

course content.

Facilitated training sessions for educators on effective technology integration

in the classroom.

Conducted evaluations of training programs, providing actionable feedback for

improvement.

Produced video tutorials and multimedia resources to support diverse learning

styles.

Developed a mentorship program for new trainers, enhancing their

instructional skills.

MA

Learning Management Systems•

E-Learning Development•

Needs Assessment•

Project Management•

Data Analysis•

Communication•

English•

Spanish•

French•

Led a project that resulted in a 60%

increase in online course enrollment.

•

Recognized as 'Trainer of the Year' for

exceptional performance in delivering

impactful training.

•

Authored a white paper on best

practices in digital learning that was

published in an industry journal.

•


