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SUMMARY

Dynamic and passionate Technical Learning Facilitator with over 5 years of experience in designing and delivering training
programs in the technology sector. Adept at utilizing advanced instructional techniques and innovative teaching
methodologies to enhance learning experiences. Proven track record in developing curriculum that aligns with
organizational goals and learner needs. Committed to fostering a collaborative and engaging learning environment that
promotes critical thinking and problem-solving.

WORK EXPERIENCE

Senior Technical Trainer Tech Innovators Inc. Jan 2023 - Present

¢ Designed and implemented a comprehensive onboarding program for new hires, improving retention rates by 30%.
e Utilized learning management systems to track progress and assess learner performance.

« Facilitated workshops and hands-on sessions using the latest industry tools and software.

¢ Collaborated with cross-functional teams to develop training materials that meet organizational standards.

e Conducted regular feedback sessions to refine training approaches based on participant input.

e Mentored junior trainers, resulting in a 25% increase in their training effectiveness ratings.

Technical Learning Coordinator Future Tech Solutions Jan 2020 - Dec 2022
« Coordinated training sessions and events, averaging 50+ participants per session.

+ Administered assessments to evaluate training effectiveness and learner satisfaction.

¢ Created instructional materials and resources that increased knowledge retention by 40%.

« Implemented a feedback loop for continuous improvement of training content.

* Managed logistics for training events, ensuring seamless execution and participant engagement.

e Developed e-learning modules that enhanced accessibility for remote employees.

EDUCATION

Bachelor of Science in Information Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, Instructional Design, E-Learning, Performance Assessment, Communication,
Project Management

o Awards/Activities: Received the 'Innovator Award' for outstanding contributions to the training department.
* Awards/Activities: Increased training program participation by 50% through targeted outreach initiatives.

« Awards/Activities: Successfully led a project to transition all training materials to digital formats, enhancing accessibility.

¢ Languages: English, Spanish, French



