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EXPERTISE SKILLS

* Healthcare Training

* EHR Systems

» Simulation Training

¢ Instructional Design

» Stakeholder Engagement

* Feedback Analysis

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Bachelor of Science in Healthcare
Administration, University of Florida,
2015
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MICHAEL ANDERSON

TECHNICAL LEARNING COACH

Enthusiastic Technical Learning Coach with a strong background in the
healthcare industry, specializing in technology training for clinical staff. With
over 6 years of experience in this niche, | am adept at designing patient care
technology training programs that empower healthcare professionals to
leverage technology effectively. My training methodologies focus on hands-on
learning and real-world applications to ensure staff can navigate complex
systems confidently.

PROFESSIONAL EXPERIENCE

HealthTech Innovations
Technical Learning Coach

¢ Conducted training sessions on electronic health record (EHR) systems for
over 200 clinical staff members.

¢ Developed instructional materials that improved staff competency scores by
50% within six months.

¢ Implemented simulation-based training that reduced onboarding time for new
hires by 40%.

¢ Collaborated with healthcare professionals to create relevant case studies for
training purposes.

o Assessed training effectiveness through surveys and adjusted programs based
on feedback.

¢ Facilitated cross-departmental workshops to enhance interdisciplinary
collaboration.

MedTech Solutions
EHR Training Specialist

¢ Designed and implemented training programs for new EHR software, achieving
a 95% satisfaction rate among participants.

¢ Provided ongoing support and coaching to clinical staff, improving system
adoption rates significantly.

¢ Developed a comprehensive online training portal that housed all training
resources.

e Trained over 150 staff members on software updates and new features,
ensuring compliance with regulations.

o Created feedback loops to gather user insights for continuous improvement.

¢ Organized monthly refresher courses to maintain staff proficiency in technology
use.

ACHIEVEMENTS
* Increased EHR usage compliance from 70% to 90% within one year of training
implementation.

+ Recognized for excellence in training delivery by the Healthcare Training
Association in 2020.

» Developed a training program that contributed to a 15% increase in patient
satisfaction scores.
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