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SUMMARY

Results-oriented Technical Learning Coach with over 10 years of experience in the education technology field. I have a

proven track record of developing and implementing innovative training programs that enhance technical skills and improve

learner engagement. My background in instructional design, curriculum development, and project management allows me

to create tailored learning experiences that meet diverse needs.

WORK EXPERIENCE

Lead Technical Trainer TechEd Solutions Jan 2023 - Present

Designed and delivered training sessions for over 300 educators in the use of new educational technologies.

Developed a comprehensive digital resource library that increased resource accessibility by 50%.

Utilized data analytics to assess learner progress and adapt training programs accordingly.

Implemented a mentorship program that paired new instructors with seasoned educators, improving new hire retention

by 30%.

Created interactive e-learning modules that enhanced learner engagement scores by 40%.

Facilitated workshops that improved teaching methodologies across the department.

Curriculum Developer Innovative Learning Corp. Jan 2020 - Dec 2022

Collaborated with subject matter experts to create engaging online courses for adult learners.

Conducted needs assessments to tailor curriculum to specific learner demographics.

Tracked learner outcomes and adjusted course materials based on feedback.

Managed multiple projects simultaneously, ensuring timely delivery of training materials.

Led training sessions for faculty on best practices in online education.

Established partnerships with local educational institutions to enhance resource-sharing opportunities.

EDUCATION

Master of Education in Instructional Technology, University of California, 2011 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Instructional Design, Curriculum Development, E-Learning, Data Analysis, Project Management,

Mentorship

Awards/Activities: Recipient of the 'Innovative Educator Award' in 2018 for outstanding contributions to digital learning.

Awards/Activities: Increased training program satisfaction ratings from 75% to 95% within two years.

Awards/Activities: Published articles on instructional strategies in leading educational journals.

Languages: English, Spanish, French


