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Instructional Designer

Analytical Technical Instructional Designer with over 4 years of experience in the retail industry. | specialize in creating engaging
training programs that enhance product knowledge and customer service skills among retail staff. My approach combines data-
driven analysis and creative instructional design to develop courses that meet the unique needs of retail environments.

WORK EXPERIENCE

Instructional Designer | Retail Excellence Corp. Jan 2022 - Present

» Developed training programs focused on product knowledge that increased sales by 15%.
» Created interactive e-learning modules that improved employee onboarding by 30%.

« Conducted training needs assessments to tailor programs to staff requirements.

» Collaborated with management to align training objectives with business goals.

« Evaluated training effectiveness through sales metrics and employee feedback.

» Facilitated workshops on customer service best practices, enhancing staff performance.

Training Specialist | ShopSmart Inc. Jul 2019 - Dec 2021

« Implemented a new training program for seasonal employees, resulting in a 25% reduction in onboarding time.
» Designed engaging content that enhanced customer service interactions and satisfaction ratings.

+ Managed the LMS to track employee progress and course completions.

» Conducted follow-up assessments to measure training outcomes and identify areas for improvement.

» Provided ongoing support and resources for retail staff to enhance their skills.

» Organized training events that increased team cohesion and performance.

SKILLS

E-Learning Development Customer Service Training Needs Assessment Retail Training Instructional Design

Performance Evaluation

EDUCATION

Bachelor's in Marketing 2017
Business University

ACHIEVEMENTS

» Recognized as 'Top Trainer' for exceeding performance metrics in training delivery.
» Increased employee training satisfaction scores by 35% through innovative techniques.

o Developed a comprehensive training manual that improved staff knowledge retention.

LANGUAGES

English Spanish French



