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SUMMARY

Experienced Technical Instructional Designer with over 8 years in creating engaging e-learning solutions for the healthcare
sector. My expertise lies in transforming complex medical information into clear, actionable training modules. Skilled in
utilizing various authoring tools like Articulate Storyline and Adobe Captivate to design interactive courses that enhance

learning retention. | focus on learner-centered design principles and collaborate with subject matter experts to ensure
accuracy and relevance in all content.

WORK EXPERIENCE

Senior Instructional Designher HealthTech Solutions Jan 2023 - Present

* Developed comprehensive e-learning modules for healthcare professionals, increasing training completion rates by 30%.

e Collaborated with cross-functional teams to create scenario-based learning experiences that reduced onboarding time
by 25%.

e Utilized feedback from evaluations to refine course content, resulting in a 40% increase in learner satisfaction scores.
e Implemented a new Learning Management System (LMS) that streamlined course administration and tracking.
+ Designed interactive workshops that improved knowledge retention, as evidenced by post-training assessments.

e Conducted regular needs assessments to ensure course offerings met current industry standards and learner needs.

Instructional Designer MediLearn Corp. Jan 2020 - Dec 2022

e Created engaging multimedia content for online courses, leading to a 20% increase in user engagement.
« Worked closely with healthcare professionals to incorporate real-world scenarios into training modules.
e Analyzed course data to make iterative improvements, enhancing overall course effectiveness.

e Facilitated training sessions for new instructional designers on best practices and tools.

 Managed multiple projects simultaneously, ensuring all deadlines were met without sacrificing quality.

¢ Integrated assessments that aligned with learning objectives, improving learner outcomes.

EDUCATION

Master's in Instructional Design, University of Education, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Articulate Storyline, Adobe Captivate, Learning Management Systems, Curriculum Development, Needs
Assessment, Evaluation Techniques

¢ Awards/Activities: Awarded 'Best E-Learning Course' by the National Instructional Design Association in 2020.

e Awards/Activities: Successfully reduced training costs by 15% through the implementation of virtual training solutions.

« Awards/Activities: Recognized for exceptional project management skills, completing projects under budget and ahead
of schedule.

e Languages: English, Spanish, French



