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San Francisco, CA

SKILLS

o Healthcare Software Evaluation
« Compliance Assessment

» Testing Methodologies

o User Training

« Stakeholder Engagement

e Problem-Solving

LANGUAGES
» English
» Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN HEALTH
INFORMATICS, UNIVERSITY OF HEALTH
SCIENCES

ACHIEVEMENTS

» Improved software compliance ratings
by 30% through rigorous evaluation
processes.

+ Awarded 'Excellence in Evaluation' for
contributions to software quality
assurance.

o Successfully led a project that
enhanced software functionality
based on user feedback, resulting in a
25% increase in user satisfaction.

Michael

ANDERSON

Proactive Technical Evaluation Specialist with over 7 years of experience in the
healthcare technology sector, focusing on software evaluation and compliance.
Strong background in assessing healthcare applications for functionality, security,
and regulatory compliance. Skilled at conducting thorough evaluations to ensure
software solutions meet the needs of healthcare providers and patients. Excellent
problem-solving skills, with a dedication to enhancing the quality of healthcare
technology.

WORK EXPERIENCE

HEALTHCARE SOFTWARE EVALUATOR

MediTech Solutions

2020 - 2025

e Conducted comprehensive evaluations of healthcare software applications to
ensure compliance with HIPAA standards.

e Collaborated with healthcare professionals to gather requirements and improve
application functionality.

o Utilized testing tools to assess software performance and security vulnerabilities.
e Prepared detailed reports on evaluation findings for project stakeholders.
e Trained end-users on new software features and compliance requirements.

e Participated in project planning to align software capabilities with healthcare
needs.

QUALITY ASSURANCE TESTER

HealthTech Innovations

2015 - 2020

e Performed quality assurance testing on healthcare applications, ensuring high
standards of performance.

e Assisted in the development of testing protocols tailored to healthcare software
requirements.

e Engaged with cross-functional teams to identify and resolve technical issues.
e Documented testing processes and created user manuals for healthcare staff.

e Facilitated user acceptance testing (UAT) with healthcare providers, gathering
feedback for improvements.

e Contributed to the successful launch of 3 major software updates, enhancing user
experience.



