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PROFILE

Results-driven Technical Evaluation Specialist with a strong background in the

telecommunications industry and over 6 years of experience in evaluating

system performance and compliance. Expertise in conducting rigorous

assessments of technical specifications and ensuring adherence to regulatory

standards. Proven ability to optimize processes and enhance system

functionality, leading to improved customer satisfaction.

EXPERIENCE

SYSTEMS EVALUATION ANALYST

NextGen Telecom

2016 - Present

Conducted technical assessments of telecommunications systems, ensuring

compliance with industry regulations.

Utilized performance metrics to evaluate system efficiency, leading to a 25%

reduction in operational costs.

Collaborated with engineering teams to identify areas for improvement in

system designs.

Prepared comprehensive reports on system evaluations for executive

management.

Developed and implemented testing protocols to validate system performance.

Participated in cross-functional teams to drive project initiatives and deliver

results on time.

TECHNICAL SUPPORT ENGINEER

Telecom Solutions

2014 - 2016

Provided technical support for telecommunications products, enhancing

customer satisfaction ratings by 15%.

Evaluated customer feedback to identify recurring issues and collaborated

with development teams to resolve them.

Documented technical specifications and best practices for system use and

maintenance.

Trained customer service representatives on technical product features and

troubleshooting techniques.

Streamlined support processes, reducing average response time by 20%.

Assisted in the rollout of new technologies, ensuring smooth transitions for

customers.

MA

System Evaluation•

Telecommunications•

Compliance Assessment•

Performance Metrics•

Technical Reporting•

Process Optimization•

English•

Spanish•

French•

Recognized for exceptional

performance with a 'Star Employee'

award for two consecutive years.

•

Improved system reliability ratings by

30% through targeted evaluations and

recommendations.

•

Contributed to a project that increased

customer retention by implementing

feedback-driven enhancements.

•


