MICHAEL ANDERSON

Lead Quality Assurance Engineer

San Francisco, CA « (555) 234-5678 « michael.anderson@email.com « www.michaelanderson.com

SUMMARY

Dynamic Technical Evaluation Specialist with over 8 years of experience in software development and quality assurance.
Proven ability to assess technical specifications and ensure compliance with industry standards while collaborating with
cross-functional teams. Skilled in agile methodologies and adept at utilizing various testing tools to enhance software
quality. Successfully reduced bugs by 30% through rigorous evaluation processes and improved product stability.

WORK EXPERIENCE

Lead Quality Assurance Engineer Tech Innovators Inc. Jan 2023 - Present

¢ Designed and implemented automated testing frameworks using Selenium and JUnit.

e Conducted technical evaluations of software products, identifying critical defects before release.

e Collaborated with product managers to refine product specifications and improve user experience.

e Trained team members on best practices in testing and evaluation processes.

e Analyzed test results and prepared detailed reports for stakeholders, resulting in informed decision-making.
¢ Led ateam of 5 QA engineers, enhancing team performance and reducing testing cycle time by 20%.

Software Tester Quality Solutions Ltd. Jan 2020 - Dec 2022
e Executed manual and automated tests to ensure high product quality across multiple platforms.

e Participated in code reviews and design discussions to provide technical insights.

* Developed and maintained test plans, test cases, and test scripts.

¢ Utilized JIRA for tracking defects and coordinating with development teams.

e Achieved a 95% test coverage rate through comprehensive testing strategies.

* Provided feedback to developers on technical specifications, ensuring clarity and precision in requirements.

EDUCATION

Bachelor of Science in Computer Science, University of Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Software Testing, Quality Assurance, Technical Evaluations, Agile Methodologies, Selenium, JIRA

Awards/Activities: Reduced software defects by 40% through the implementation of a robust testing framework.

Awards/Activities: Awarded 'Employee of the Year' for outstanding contributions to product quality.

Awards/Activities: Successfully led a project that improved testing efficiency, saving the company $50,000 annually.

Languages: English, Spanish, French



