MICHAEL
ANDERSON

Program Coordinator

. CONTACT Creative Technical Education Specialist with 5 years of experience in the non-profit

sector, specializing in technology training for underserved communities. My focus is on
developing inclusive training programs that empower individuals with the skills

X, (555) 234-5678

necessary to thrive in a digital world. | am skilled in designing curriculum that is

michael.anderson@email.com accessible and engaging, utilizing a variety of teaching methods to accommodate
Q San Francisco, CA different learning styles.
€ EDUCATION @ WORK EXPERIENCE
Bachelor of Arts in Education Program Coordinator 2020-2023
University of Southern California
EmpowerTech

« Developed technology training programs for over 300 participants, increasing digital

% SKILLS literacy by 50%.
« Designed curriculum that caters to diverse learning needs, ensuring inclusivity in
e Curriculum Design education.
Community Engagement » Collaborated with local organizations to identify community-specific training needs.
Digital Literacy « Facilitated workshops that empower participants to utilize technology for personal and

rofessional growth.
Workshop Facilitation P 9

. » Evaluated program effectiveness through participant feedback and learning
Program Evaluation
assessments.

Technology Trainin
&y < o Established partnerships with tech companies to provide resources and support for

training initiatives.
%» LANGUAGES
Technical Educator 2019-2020

* English Digital Bridge Foundation
e Spanish
« Created engaging online courses that improved technology skills for over 200

community members.

e French

« Utilized feedback to continuously improve course content and delivery methods.

« Conducted workshops on job readiness skills, integrating technology training into
career development.

« Coordinated volunteer-led training sessions that enhanced community engagement
and support.

+ Monitored participant progress and provided personalized coaching for skill
enhancement.

o Advocated for technology access and education equity in community forums.

% ACHIEVEMENTS

« Increased participant enroliment by 60% through targeted outreach and community
partnerships.

« Recognized for innovative program design that received funding from local grants.

« Achieved a 95% satisfaction rate from training participants through effective teaching
strategies.




