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PROFILE

Results-oriented Technical Education Specialist with a decade of experience

in the healthcare technology sector. I specialize in the development and

execution of training programs for healthcare providers, ensuring they are

proficient in utilizing advanced medical technologies. Adept at assessing the

training needs of diverse audiences, I have successfully created tailored

educational content that enhances the application of technology in clinical

settings.

EXPERIENCE

TRAINING MANAGER

HealthTech Solutions

2016 - Present

Led the development of a comprehensive onboarding program for new staff,

resulting in a 40% reduction in training time.

Designed and delivered training sessions on electronic health record (EHR)

systems to over 200 healthcare professionals.

Monitored and assessed training outcomes, implementing changes that

improved satisfaction scores by 25%.

Collaborated with clinical teams to ensure training content meets the needs of

end-users effectively.

Facilitated train-the-trainer workshops to empower staff to lead future training

sessions.

Utilized simulation technology to create realistic training scenarios for hands-

on learning experiences.

TECHNICAL TRAINER

MedSystems Corp.

2014 - 2016

Developed and implemented training programs for a new medical device

launch, achieving a 95% competency rate among users.

Conducted needs assessments to determine specific training requirements for

various user groups.

Created engaging e-learning modules, leading to a 50% increase in course

completion rates.

Facilitated interactive workshops that enhanced practical skills in device

operation and troubleshooting.

Gathered and analyzed feedback from training sessions to continuously

improve course content.

Established a mentorship program connecting experienced employees with

new hires for ongoing support.

MA

Instructional Design•

Adult Learning•

EHR Training•

Needs Assessment•

Simulation Training•

Healthcare Technology•

English•

Spanish•

French•

Improved training evaluation scores by

35% through the introduction of

feedback mechanisms.

•

Received the ‘Best Trainer Award’ from

MedSystems Corp. for outstanding

training delivery in 2015.

•

Successfully launched a mentorship

program that increased employee

retention by 20%.

•


