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EXPERTISE SKILLS

* Quality Assurance

» Vocational Training

* Curriculum Development
» Data Analysis

« Stakeholder Collaboration

¢ Instructional Design

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Vocational
Education, Technical University,
2013

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

QUALITY ASSURANCE MANAGER

As a Technical Education Quality Specialist with 9 years of experience in the
vocational training sector, | have honed my skills in quality assessment and
curriculum development to enhance educational outcomes for learners. My
career began as a vocational instructor, where | realized the critical role quality
plays in effective teaching and learning.

PROFESSIONAL EXPERIENCE

Vocational Skills Academy Mar 2018 - Present

Quality Assurance Manager
¢ Oversaw the quality assurance program, ensuring compliance with state and
federal regulations.

e Developed training materials and conducted workshops for instructors on
effective teaching strategies.

¢ Implemented assessment tools that improved student learning outcomes by
15%.

e Collaborated with local industry partners to align curriculum with workforce
needs.

e Managed program accreditation processes, achieving successful renewals on
schedule.

o Utilized performance metrics to evaluate program effectiveness and drive
improvements.

Career Path Institute Dec 2015 - Jan 2018

Vocational Instructor
¢ Taught courses in technical subjects, focusing on hands-on learning and real-
world applications.

¢ Developed course outlines and instructional materials to enhance student
engagement.

e Conducted assessments and provided feedback to students to promote
continuous learning.

¢ Engaged with local employers to provide students with internship opportunities.

¢ Participated in curriculum development committees to ensure relevance and
quality.

¢ Received high evaluations from students for instructional effectiveness and
engagement.

ACHIEVEMENTS

* Increased program completion rates by 20% through strategic curriculum revisions.

* Recognized with the 'Excellence in Teaching Award' for outstanding instructional
contributions.

» Successfully led a team to achieve national accreditation for vocational programs.



