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SUMMARY

Dynamic and dedicated Technical Education Learning Specialist with over 10 years of experience in designing and
implementing innovative learning programs in various technical fields. My expertise lies in developing curricula that bridge
the gap between theoretical knowledge and practical application, particularly in the fields of information technology and
engineering. | have a proven track record of enhancing student engagement and retention through interactive learning
methodologies and assessments.

WORK EXPERIENCE

Senior Learning Consultant TechEd Solutions Jan 2023 - Present

« Designed comprehensive technical training programs for corporate clients, resulting in a 30% increase in employee
productivity.

¢ Facilitated workshops and webinars to enhance adult learning techniques and integration of technology in education.
¢ Developed and maintained an online resource library that improved training material accessibility.

« Collaborated with subject matter experts to create assessment tools aligned with industry standards.

¢ Conducted needs analysis to identify skill gaps and tailored training solutions accordingly.

 Managed a team of instructional designers to streamline content creation and delivery processes.

Technical Trainer Innovate Learning Center Jan 2020 - Dec 2022

¢ Delivered hands-on training sessions on software development and IT infrastructure topics to diverse groups.
* Implemented blended learning approaches that increased learner satisfaction scores by 25%.

o Utilized data analytics to assess learner performance and adjust training strategies effectively.

e Created engaging e-learning modules using Articulate Storyline, reaching over 500 learners.

* Promoted a collaborative learning environment by facilitating group projects and discussions.

¢ Maintained up-to-date knowledge of industry trends to inform curriculum development.

EDUCATION

Master of Education in Curriculum and Instruction, University of Michigan Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, Instructional Design, E-Learning, Adult Learning Theory, Data Analysis,
Project Management

+ Awards/Activities: Recognized as Employee of the Year for outstanding contributions to curriculum innovation in 2020.

* Awards/Activities: Increased training completion rates by 40% through the implementation of motivational strategies.

« Awards/Activities: Developed a mentorship program that resulted in a 50% improvement in new hire performance
metrics.

e Languages: English, Spanish, French



