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SUMMARY

As a dedicated Technical Education Instructor with over 10 years of experience in the field of technical training and
education, | specialize in equipping students with the essential skills they need for careers in technology and engineering.
My background in both teaching and industry allows me to bridge the gap between theoretical knowledge and practical
application.

WORK EXPERIENCE

Senior Technical Instructor Tech Academy Jan 2023 - Present

* Designed and delivered advanced coursework in networking and cybersecurity.

o Utilized industry-standard tools such as Cisco Packet Tracer and Wireshark for hands-on labs.
¢ Implemented a mentorship program that increased student engagement by 40%.

e Conducted assessments that improved overall student performance by 25% year-over-year.

¢ Facilitated workshops that introduced emerging technologies to students and faculty.

e Collaborated with local businesses to create internship opportunities for students.

Technical Trainer Innovate Tech Solutions Jan 2020 - Dec 2022
e Developed training materials and e-learning modules for new software programs.

e Trained over 500 employees on technical skills and software usage.

e Leveraged feedback to refine training programs, achieving a 30% increase in satisfaction ratings.

e Conducted weekly training sessions that improved team productivity by 15%.

o Utilized Learning Management Systems (LMS) to track and evaluate training outcomes.

e Created a resource library to support ongoing employee learning and development.

EDUCATION

Master of Education in Curriculum and Instruction, University of Education Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, Technical Training, Instructional Design, Student Assessment, Mentorship, E-
Learning

« Awards/Activities: Recipient of the Educator of the Year Award in 2021 for outstanding contributions to technical
education.

¢ Awards/Activities: Successfully led a project that integrated virtual reality into the curriculum, enhancing student
engagement.

e Awards/Activities: Authored a technical manual that is now used as a standard reference in multiple educational
institutions.

¢ Languages: English, Spanish, French



