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SUMMARY

Dedicated Technical Education Facilitator with over 8 years of experience in designing and implementing innovative training

programs for diverse audiences. My career has been focused on enhancing technical skills in various sectors, including

technology and engineering. I am skilled at creating engaging learning experiences that leverage modern teaching

methodologies and tools.

WORK EXPERIENCE

Senior Technical Trainer Tech Innovations Inc. Jan 2023 - Present

Developed and delivered a comprehensive curriculum for software development courses.

Utilized advanced learning management systems to track and assess participant performance.

Implemented feedback mechanisms to enhance training effectiveness, resulting in a 30% increase in participant

satisfaction.

Conducted workshops and hands-on labs to reinforce technical concepts.

Collaborated with subject matter experts to ensure content relevance and accuracy.

Managed a team of junior trainers, providing mentorship and support for their professional growth.

Technical Education Specialist Global Learning Solutions Jan 2020 - Dec 2022

Designed and facilitated virtual training sessions for clients across multiple industries.

Created instructional materials, including video tutorials and e-learning modules.

Evaluated training effectiveness using data analytics to improve future offerings.

Engaged with stakeholders to align training programs with business objectives.

Led initiatives to enhance digital literacy among participants, improving their job readiness.

Participated in community outreach programs to promote technical education and career opportunities.

EDUCATION

Master of Education in Instructional Design, University of Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Curriculum Development, E-Learning, Instructional Design, Data Analysis, Team Leadership,

Stakeholder Engagement

Awards/Activities: Increased course completion rates by 40% through innovative instructional strategies.

Awards/Activities: Received the 'Best Trainer' award for two consecutive years at Tech Innovations Inc.

Awards/Activities: Successfully led a project to implement a new LMS, resulting in streamlined training processes.

Languages: English, Spanish, French


