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PROFILE

Dynamic Technical Course Coordinator with a strong background in corporate

training and development, bringing over 10 years of experience in designing

impactful technical courses. Passionate about leveraging technology to

enhance learning experiences and ensure knowledge transfer among

employees. Expertise in needs analysis, course design, and program

evaluation, enabling the creation of tailored training solutions that meet

organizational goals.

EXPERIENCE

LEAD TRAINING CONSULTANT

Corporate Training Group

2016 - Present

Designed and executed a comprehensive technical training program that

improved participant skill levels by 35%.

Conducted training needs assessments to identify skill gaps and development

opportunities.

Collaborated with subject matter experts to create relevant and engaging

course content.

Utilized various instructional methods, including e-learning and hands-on

workshops.

Evaluated training outcomes and provided recommendations for course

improvements.

Mentored junior trainers to enhance their delivery and engagement

techniques.

TECHNICAL COURSE DEVELOPER

Future Tech Learning

2014 - 2016

Developed online courses for software applications, resulting in a 50%

decrease in onboarding time for new hires.

Incorporated interactive elements and assessments to facilitate active

learning.

Analyzed participant feedback to continuously enhance course content and

delivery methods.

Implemented a tracking system to measure course effectiveness and learner

outcomes.

Organized quarterly training evaluations to assess overall training impact on

business performance.

Coordinated with IT departments to ensure seamless access to training

platforms.

MA

Corporate Training•

Learning Management Systems•

Needs Analysis•

E-Learning•

Performance Evaluation•

Program Development•

English•

Spanish•

French•

Achieved a 90% satisfaction rate in

training sessions over three consecutive

years.

•

Recognized for implementing a

successful onboarding program that

reduced time-to-competency by 20%.

•

Received a company award for

innovative training solutions that drove

team performance.

•


