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SUMMARY

Experienced Technical Course Coordinator with over 8 years in the education sector, specializing in the development and
implementation of technical training programs. Proven ability to enhance course offerings through innovative teaching
methods and technology integration. Skilled in curriculum design, stakeholder engagement, and performance assessment.
Adept at collaborating with cross-functional teams to ensure that educational objectives are met and exceeded.

WORK EXPERIENCE

Senior Course Coordinator Tech Academy Jan 2023 - Present

* Developed and implemented a new technical curriculum for software development courses, resulting in a 25% increase
in student enroliment.

« Collaborated with industry experts to ensure course content is current and applicable to real-world scenarios.

* Facilitated professional development workshops for instructors to enhance teaching effectiveness.

 Managed student assessments and feedback processes, improving course ratings by 15%.

o Utilized Learning Management Systems (LMS) to track student progress and engagement metrics.

e Conducted regular program evaluations to identify areas for improvement and implement necessary changes.

Technical Trainer Innovative Solutions Inc. Jan 2020 - Dec 2022
¢ Designed and delivered training programs on emerging technologies, increasing employee proficiency by 30%.

¢ Created interactive e-learning modules that enhanced learner engagement and knowledge retention.

e Led training sessions for over 200 employees, receiving an average satisfaction score of 4.8/5.

* Monitored and evaluated training effectiveness through assessments and feedback surveys.

¢ Coordinated with HR to align training with organizational goals and career development paths.

¢ Implemented a mentorship program linking new hires with experienced staff for skill development.

EDUCATION

Master of Education in Instructional Technology, University of Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, Project Management, LMS, Stakeholder Engagement, Instructional Design,
Data Analysis

« Awards/Activities: Increased student course completion rates by 40% through enhanced curriculum design.
o Awards/Activities: Received the 'Excellence in Teaching' award for outstanding contributions to educational practices.

e Awards/Activities: Successfully led a team to achieve accreditation for all technical programs within one year.

e Languages: English, Spanish, French



