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SUMMARY

Dedicated Technical Competency Assessor with over 8 years of experience in enhancing team performance through
targeted skills evaluation and development. My career spans diverse industries including IT, healthcare, and education,
allowing me to adapt assessment strategies to various contexts. | have successfully implemented competency frameworks
that align with organizational goals, leading to improved employee engagement and productivity.

WORK EXPERIENCE

Senior Technical Assessor Tech Solutions Corp Jan 2023 - Present

* Developed and implemented technical competency frameworks for software engineers.

¢ Coordinated with department heads to assess skill gaps and create targeted training programs.
e Facilitated workshops and training sessions to enhance team capabilities.

o Utilized performance metrics to evaluate the effectiveness of competency assessments.

+ Designed assessment tools that improved accuracy in skill evaluation by 30%.

e Mentored junior assessors in best practices for conducting technical evaluations.

Technical Skills Evaluator HealthTech Innovations Jan 2020 - Dec 2022
e Conducted comprehensive skill assessments for IT staff in a healthcare setting.

e Collaborated with clinical teams to tailor assessments to industry-specific requirements.

* Analyzed assessment data to identify training needs, resulting in a 25% increase in efficiency.

¢ Developed competency-based learning paths for IT personnel.

¢ Implemented feedback mechanisms to continuously improve assessment processes.

¢ Presented findings to senior management, influencing strategic training initiatives.

EDUCATION

Master's in Human Resource Development, University of California, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: competency assessment, data analysis, stakeholder management, training development, performance
improvement, mentorship

* Awards/Activities: Increased assessment participation rates by 40% through improved communication strategies.
* Awards/Activities: Recognized as 'Employee of the Year' for outstanding contributions to competency development.

e Awards/Activities: Successfully led a project that reduced training costs by 20% while enhancing quality.

¢ Languages: English, Spanish, French



