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MICHAEL ANDERSON

SENIOR CERTIFICATION ASSESSOR

Accomplished Technical Certification Assessor with over 12 years of
experience in the telecommunications sector. My expertise lies in developing
and assessing certification programs that validate technical skills in
telecommunications technologies, including networking, wireless
communications, and cybersecurity. | have a proven track record of enhancing
training programs and certification offerings by integrating practical
assessments that reflect real-world applications.

PROFESSIONAL EXPERIENCE

Telecom Certify Mar 2018 - Present
Senior Certification Assessor

¢ Led the development of a new certification program for cybersecurity in
telecommunications.
e Conducted assessments for over 1,200 candidates, achieving a 90% pass rate.

¢ Collaborated with industry leaders to ensure assessment content aligns with
current technologies.

¢ Implemented feedback mechanisms to continuously improve assessment
protocols.

¢ Trained and mentored junior assessors, enhancing team capabilities.

¢ Presented assessment findings at national telecommunications conferences.

NetCert Training
Certification Development Specialist

Dec 2015 - Jan 2018

¢ Designed and executed certification exams for networking technologies.

¢ Evaluated candidate performance and provided actionable insights to training
departments.

o Conducted workshops for instructors on effective assessment techniques.
¢ Maintained assessment databases and ensured data integrity.

e Collaborated with curriculum developers to align content with industry
standards.

¢ Increased certification completion rates by 25% through program
enhancements.

ACHIEVEMENTS

* Instrumental in increasing candidate pass rates by 30% through improved
assessment strategies.

+ Received the 'Excellence in Assessment' award from Telecom Certify in 2021.

» Published articles on assessment best practices in leading telecommunications
journals.



