M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Telecommunications Business Analyst

Analytical Technical Business Analyst with a strong foundation in telecommunications, proficient in utilizing technology to
optimize business processes and enhance customer experiences. Demonstrates an exceptional ability to analyze complex
datasets and translate insights into actionable business strategies. Recognized for a detail-oriented approach in project
management and a commitment to delivering high-quality results.

WORK EXPERIENCE

Telecommunications Business Analyst | TeleCom Solutions Jan 2022 - Present

» Analyzed telecommunications systems to identify opportunities for process improvements.
» Collaborated with technical teams to design and implement new solutions.

» Developed user stories and requirements documentation for system enhancements.

» Facilitated stakeholder meetings to gather feedback on project developments.

» Conducted testing and validation of new systems to ensure quality assurance.

» Provided training and support to users on new technologies and processes.

Business Analyst Intern | NextGen Telecom Jul 2019 - Dec 2021

o Assisted in the evaluation of customer feedback to inform service enhancements.
« Supported project management efforts by tracking timelines and deliverables.

« Engaged with clients to gather requirements for telecom solutions.

* Prepared documentation for system updates and enhancements.

o Conducted competitor analysis to identify market opportunities.

» Coordinated training sessions for staff on new systems and processes.

SKILLS

telecommunications analysis project management data analysis stakeholder engagement system testing

training development

EDUCATION

Bachelor of Science in Telecommunications 2015 -2019
University of Texas

ACHIEVEMENTS

* Implemented a new customer feedback system that improved service ratings by 30%.
» Recognized for outstanding contributions to a project that streamlined service delivery processes.

» Awarded for innovative solutions that enhanced operational efficiency.

LANGUAGES

English Spanish French



