MA

Phone: (555) 234-5678

Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

¢ Individual Tax Preparation
 Client Education

* IRS Audit Support

» Tax Software Proficiency
» Financial Documentation

» Compliance Review

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Accounting,
State University

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

TAX ADVISOR

Dynamic Tax Advisor with a strong foundation in individual and small business
tax preparation. Recognized for delivering exceptional client service and
fostering long-term relationships through trust and transparency. Extensive
knowledge of tax regulations and a commitment to staying current with
ongoing legislative changes. Proficient in utilizing cutting-edge tax software to
streamline processes and enhance accuracy.

PROFESSIONAL EXPERIENCE

Hometown Tax Services Mar 2018 - Present

Tax Advisor

¢ Provided personalized tax planning and preparation services for individual
clients.

e Conducted thorough reviews of financial documents to ensure compliance.

¢ Educated clients on tax-saving strategies and available deductions.

o Utilized tax software to prepare accurate and timely tax returns.

o Assisted clients with IRS audits and inquiries.

e Maintained up-to-date knowledge of tax regulations and changes.

Local Accounting Firm Dec 2015 - Jan 2018

Junior Tax Associate

e Supported senior advisors in tax preparation and compliance efforts.
e Gathered and organized financial information from clients.

e Performed data entry and verification for tax returns.

o Assisted in the development of client tax strategies.

¢ Participated in training sessions to enhance tax knowledge.

¢ Provided administrative support to the tax team.

ACHIEVEMENTS

* Increased client retention rate by 15% through exceptional service.
* Recognized as 'Employee of the Month' for outstanding performance in 2022.

» Developed a client education program that improved tax literacy among clients.



