CONTACT

(555) 234-5678
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michael.anderson@email.com

www.michaelanderson.com
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San Francisco, CA

SKILLS

o Technical assistance

» Troubleshooting

* User support

« Documentation

» Network troubleshooting

o System installation

LANGUAGES
« English
e Spanish
e French

EDUCATION

ASSOCIATE DEGREE IN INFORMATION
TECHNOLOGY, COMMUNITY COLLEGE,
2017

ACHIEVEMENTS

* Recognized for outstanding customer
service with a 'Star Performer' award.

o Contributed to the development of a
streamlined ticketing process,
reducing response times by 20%.

o Achieved a 95% satisfaction rate in
user feedback surveys.

Michael

ANDERSON

Motivated and tech-savvy Systems Support Engineer with 4 years of experience
in providing technical assistance and support for systems-related issues. Strong
knowledge of troubleshooting, networking, and user support. Proven ability to
work under pressure and manage multiple priorities effectively. Skilled in
developing solutions for a variety of system problems, enhancing overall
operational efficiency.

WORK EXPERIENCE

JUNIOR SYSTEMS SUPPORT ENGINEER

Dynamic Solutions Inc.

2020 - 2025

e Assisted users with technical issues, achieving a 90% first-call resolution rate.

e Performed routine system maintenance and updates to ensure optimal
performance.

e Documented technical issues and solutions, contributing to knowledge
management.

e Supported the rollout of new applications, providing hands-on training to users.
e Engaged in troubleshooting network issues, improving connectivity by 25%.

e Collaborated with senior engineers on system upgrades and enhancements.

IT HELP DESK TECHNICIAN

Tech Support Co.

2015 - 2020

e Provided first-level support for hardware and software issues, maintaining high
user satisfaction.

e Tracked and resolved support tickets, ensuring timely follow-up with users.

¢ Participated in system installations and configurations, ensuring compliance with
standards.

e Created user manuals and training materials for new software applications.
e Maintained inventory of IT equipment, facilitating efficient asset management.

¢ Assisted in conducting training sessions for staff on technical topics.



