
MICHAEL
ANDERSON
Systems Support Analyst

Detail-oriented Systems Support Analyst with 3 years of experience in the educational

technology sector. Proven ability to support complex IT systems and enhance user

experience through effective troubleshooting and support. Skilled in collaborating with

educational staff to integrate technology into the classroom. Passionate about leveraging

technology to improve learning outcomes and operational efficiency.

WORK EXPERIENCE

Systems Support Analyst

EduTech Innovations

2020-2023

IT Support Intern

Community College Tech Services

2019-2020

ACHIEVEMENTS

MA
CONTACT

(555) 234-5678

michael.anderson@email.com

San Francisco, CA

EDUCATION

Bachelor of Science in

Information Technology from

State University

2017

2016-2020

SKILLS

LANGUAGES

Educational Technology•

User Support•

Training•

Troubleshooting•

Documentation•

System Implementation•

English•

Spanish•

French•

Provided technical support for educational software, resolving issues within 48 hours.•

Assisted in the implementation of new e-learning platforms, enhancing student

engagement.

•

Conducted training for teachers on technology integration, improving classroom

experiences.

•

Monitored system performance and provided recommendations for improvements.•

Maintained detailed documentation of support requests and resolutions.•

Collaborated with IT teams to troubleshoot network issues affecting classrooms.•

Assisted in providing IT support for faculty and staff, resolving queries efficiently.•

Helped develop user manuals for new educational software.•

Participated in training sessions to learn best practices in educational IT support.•

Performed routine maintenance on IT equipment to ensure proper functioning.•

Supported the implementation of a new learning management system.•

Provided feedback on system performance during user testing phases.•

Recognized for outstanding support during peak enrollment periods.•

Developed a user feedback form that improved training materials.•

Assisted in a project that improved system uptime by 20%.•


