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MICHAEL ANDERSON
J U N I O R  S Y S T E M S  S U P P O RT A N A LY S T

Dynamic Systems Support Analyst with 4 years of experience in the financial
services industry. Expertise in managing IT support operations and
implementing solutions that drive business growth. Proven ability to handle
high-pressure environments and meet tight deadlines while delivering
exceptional service. Strong analytical skills complemented by a solid
understanding of financial systems and processes.

PROFESSIONAL EXPERIENCE

Finance Solutions Group
Junior Systems Support Analyst

Mar 2018 - Present

Provided end-user support for financial software, resolving issues within 24
hours.

Assisted in the deployment of new financial applications, ensuring smooth
transitions.

Conducted training sessions for employees on software updates, increasing
user efficiency.

Monitored system performance and identified areas for improvement, leading
to a 15% decrease in downtime.

Maintained IT documentation, ensuring compliance with financial regulations.

Collaborated with the IT team to troubleshoot network connectivity issues,
enhancing system reliability.

Banking Partners LLC
IT Support Intern

Dec 2015 - Jan 2018

Assisted in resolving customer inquiries related to banking software and
systems.

Helped update user manuals and training materials for new software features.

Participated in system testing for new financial applications, providing feedback
for enhancements.

Shadowed senior analysts to learn best practices in IT support.

Performed routine maintenance on IT equipment to ensure optimal
performance.

Contributed to team meetings with insights on improving user support services.

ACHIEVEMENTS

Financial Systems•

User Support•

Training•

Troubleshooting•

Documentation•

System Monitoring•

English•

Spanish•

French•

Bachelor of Arts in Computer
Science from City University, 2017

•

Recognized as 'Outstanding Intern' for exceptional service during internship.•

Developed a user feedback survey that improved training programs.•

Improved ticket resolution time by 20% through efficient workflow management.•


