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EXPERTISE SKILLS

* Python

* Ruby

* Cloud Technologies
* Network Protocols
» Telecommunications
+ Agile

+ SQL

LANGUAGES

* English
* Spanish

* French

CERTIFICATION

* Master of Science in Computer
Engineering, Tech University
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Michael Brown
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MICHAEL ANDERSON

LEAD SYSTEMS PROGRAMMER

Dedicated Systems Programmer with over 10 years of experience in the
telecommunications sector. My expertise lies in designing, implementing, and
maintaining software solutions that enhance communication systems. | have
extensive knowledge of network protocols and telecommunication standards,
enabling me to create efficient and reliable applications. Throughout my career,
| have successfully managed multiple projects, ensuring they are completed on
time and within budget.

PROFESSIONAL EXPERIENCE

Telecom Innovations Mar 2018 - Present
Lead Systems Programmer

+ Developed software solutions that improved network efficiency by 25% across
multiple platforms.

e Managed a team of developers to enhance existing applications for improved
user experience.

¢ Collaborated with network engineers to optimize system performance and
reliability.

¢ Conducted performance testing and troubleshooting, reducing system outages
by 30%.

e Prepared technical documentation for system upgrades and new feature

implementations.

¢ Trained junior developers in best coding practices and system architecture
principles.

NextGen Telecom Dec 2015 - Jan 2018
Systems Programmer

¢ Designed and implemented real-time data processing systems for call
management.

¢ Improved application response times by 40% through efficient coding and
resource management.

¢ Worked closely with stakeholders to gather requirements and deliver custom
software solutions.

e Performed code optimization and refactoring, enhancing maintainability of
applications.

¢ Assisted in the deployment of software updates and patches, ensuring system
security.

¢ Provided technical support for users, resolving issues quickly to minimize
downtime.

ACHIEVEMENTS
* Led a project that resulted in a 15% increase in customer satisfaction ratings due to
improved service delivery.

* Recognized for exemplary leadership in managing a critical system upgrade that
enhanced performance.

» Achieved 100% compliance with telecommunications regulations during software
implementations.



