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PROFILE

Results-oriented Systems Administrator with over 5 years of experience in

supporting IT operations in the healthcare sector. I specialize in deploying and

maintaining electronic health records systems and ensuring compliance with

HIPAA regulations. My technical expertise includes network configuration,

system upgrades, and user support, which I combine with a strong

commitment to improving patient data security and accessibility.

EXPERIENCE

SYSTEMS ADMINISTRATOR

HealthTech Solutions

2016 - Present

Oversaw the implementation of EHR systems for over 500 users, improving

data access speed by 40%.

Conducted regular system audits to ensure compliance with HIPAA

regulations.

Provided technical support for end-users, achieving a 98% satisfaction rate in

service feedback.

Optimized network performance, leading to a 25% reduction in downtime.

Collaborated with IT security teams to develop data protection strategies.

Documented system configurations and processes to enhance team

knowledge sharing.

IT SUPPORT TECHNICIAN

Community Health Center

2014 - 2016

Assisted in the deployment of a new patient management system.

Resolved technical issues related to medical devices and software within 24

hours.

Trained staff on new technology and software, increasing user competency.

Managed inventory of IT equipment, optimizing resource allocation.

Supported network infrastructure upgrades, enhancing overall system

performance.

Participated in disaster recovery planning and execution.

MA

EHR Systems•

HIPAA Compliance•

Networking•

Windows•

Technical Support•

Security Protocols•

English•

Spanish•

French•

Improved data retrieval times by 30%

through system optimization.

•

Awarded 'Best IT Support' by

management for exceptional service

delivery.

•

Successfully led a team project that

increased system reliability by 20%.

•


