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MICHAEL ANDERSON

HEALTHCARE SURVEY RESEARCH
SPECIALIST

Experienced Survey Researcher with a focus on healthcare research and
patient experience. With over 7 years in the healthcare sector, | have

developed a deep understanding of patient satisfaction metrics and their

impact on healthcare delivery. | excel in designing and executing surveys

tailored to assess patient experiences and outcomes, utilizing advanced

statistical methods to analyze data.

PROFESSIONAL EXPERIENCE

Health Services Research Institute Mar 2018 - Present
Healthcare Survey Research Specialist

Designed and administered patient satisfaction surveys for various hospital
departments.

Utilized R for data analysis, identifying key areas for quality improvement.
Collaborated with clinical teams to implement survey findings into practice.
Facilitated focus groups with patients to gather qualitative insights.

Presented research findings to senior management, influencing policy
changes.

Managed the survey lifecycle, from design to analysis and reporting.

Clinical Outcomes Group Dec 2015 - Jan 2018
Research Associate

Assisted in the development of surveys measuring patient-reported outcomes.

Conducted data analysis using SPSS, contributing to peer-reviewed
publications.

Engaged with patients to ensure accurate data collection through interviews.
Coordinated with healthcare providers to disseminate survey results.

Monitored project timelines and deliverables, ensuring compliance with
regulations.

Provided training to staff on effective survey administration techniques.

ACHIEVEMENTS

» Improved patient satisfaction scores by 15% through targeted quality initiatives.

» Published research findings in a leading healthcare journal.

» Developed a best practices guide for survey administration in healthcare settings.



