Michael

ANDERSON

Results-driven Survey Research Analyst specializing in healthcare research with

over six years of experience in designing and executing surveys for health-related

studies. Demonstrates a robust understanding of healthcare systems and patient
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SKILLS

¢ Healthcare Research
» Patient Satisfaction
« Data Analysis

e SAS

e SPSS

* Project Management

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER OF SCIENCE IN PUBLIC
HEALTH, JOHNS HOPKINS UNIVERSITY

ACHIEVEMENTS

» Developed a patient feedback system
that improved satisfaction scores by
20%.

+ Awarded 'Best Research Project' in
2020 for outstanding contributions to
healthcare studies.

« Increased survey response rates by
30% through targeted outreach
efforts.

behaviors, coupled with advanced data analysis skills. Committed to improving
healthcare outcomes through evidence-based research methodologies. Exhibits
proficiency in utilizing various statistical tools to analyze data trends and inform
healthcare policies.

WORK EXPERIENCE

HEALTHCARE SURVEY RESEARCH ANALYST

Health Insights Agency

2020 - 2025

e Designed and implemented patient satisfaction surveys to assess care quality.

¢ Analyzed survey data using SAS and SPSS, providing insights to healthcare
providers.

e Collaborated with medical staff to ensure research objectives align with patient
needs.

e Presented findings to hospital boards, influencing policy changes.
e Managed multiple research projects simultaneously, adhering to strict timelines.

¢ Maintained compliance with healthcare regulations in research practices.

RESEARCH ANALYST

Clinical Research Institute

2015 - 2020

e Assisted in the development of clinical trial surveys to gather patient feedback.

e Performed statistical analysis on clinical data to evaluate treatment effectiveness.
e Supported the preparation of research reports for regulatory submissions.

e Engaged with patients to ensure accurate data collection and feedback.

e Coordinated logistics for focus group discussions with healthcare professionals.

¢ Maintained detailed project documentation for transparency and accountability.



