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Survey Operations Manager

Accomplished Survey Operations Manager specializing in health research and patient satisfaction surveys. Demonstrated
expertise in designing and executing surveys that inform healthcare policies and improve patient outcomes. Proven track record
of managing large-scale survey initiatives and analyzing data to provide actionable insights for healthcare providers. Skilled in
stakeholder collaboration, ensuring that survey strategies align with clinical objectives.

WORK EXPERIENCE

Survey Operations Manager | Healthcare Research Institute Jan 2022 - Present

» Directed patient satisfaction surveys for multiple healthcare facilities.

» Designed methodologies that increased patient response rates by 60%.

* Managed a team of 12 researchers, ensuring high standards of data collection.

» Analyzed survey findings to provide recommendations for improving patient care.

» Collaborated with clinical teams to align survey initiatives with quality improvement goals.

» Presented insights to healthcare executives, influencing policy changes.

Research Coordinator | Patient Outcomes Research Group Jul 2019 - Dec 2021

« Coordinated health surveys to assess patient experiences and outcomes.

» Utilized qualitative analysis to enrich understanding of patient feedback.

» Worked with interdisciplinary teams to ensure survey relevance and effectiveness.
» Prepared comprehensive reports detailing survey methodologies and findings.

» Facilitated focus groups to gather qualitative insights from patients.

» Developed training materials for staff on patient engagement strategies.

SKILLS

Health Research Patient Satisfaction Data Analysis Survey Design Stakeholder Collaboration Quality Improvement

EDUCATION

Master of Public Health 2015 - 2019
Johns Hopkins University

ACHIEVEMENTS

» Achieved a 70% increase in patient feedback participation through innovative outreach.
» Recognized for Excellence in Health Research in 2022.

» Successfully influenced healthcare policy changes based on survey findings, enhancing patient care delivery.

LANGUAGES

English Spanish French



