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SKILLS

EDUCATION

MASTER OF SOCIAL WORK, UNIVERSITY

OF CALIFORNIA

LANGUAGE

ACHIEVEMENTS

Community Engagement•

Survey Design•

Data Analysis•

Program Development•

Stakeholder Collaboration•

Social Research•

English•

Spanish•

German•

Increased survey response rates by 70%
through community outreach efforts.

•

Recognized for Excellence in Community

Research in 2022.
•

Successfully influenced program funding

based on survey findings, enhancing

service delivery.

•

Michael Anderson
SURVEY  OPERAT IONS  MANAGER

Innovative Survey Operations Manager with a robust background in non-

profit research initiatives focused on social impact. Expertise in designing

surveys that effectively capture community needs and preferences,

ensuring alignment with organizational missions. Proven ability to manage

diverse teams and collaborate with stakeholders to enhance data collection

efforts. Strong analytical skills utilized to translate survey findings into

actionable recommendations that drive program development.

EXPERIENCE

SURVEY OPERATIONS MANAGER

Community Research Foundation

2016 - Present

Managed survey initiatives that assessed community health and social

service needs.

Designed surveys that engaged over 1,000 community members, enhancing

data validity.

Collaborated with local organizations to promote survey participation and

awareness.

Supervised a team of 10 research assistants, ensuring data collection

accuracy.

Analyzed survey data to inform program development and funding

proposals.

Presented findings to stakeholders, advocating for community-driven

solutions.

RESEARCH COORDINATOR

Social Impact Group

2014 - 2016

Coordinated community surveys to evaluate the effectiveness of social

programs.

Utilized qualitative methods to gather in-depth insights from various

demographics.

Worked with cross-functional teams to align survey outcomes with

organizational goals.

Developed training materials for staff on community engagement strategies.

Prepared comprehensive reports detailing survey methodologies and

findings.

Facilitated focus groups to enrich survey data and community input.


