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SUMMARY

Visionary Survey Operations Manager with a proven track record in leading comprehensive survey initiatives across multiple
sectors. Expertise encompasses the strategic development and execution of survey methodologies, ensuring alignment
with organizational objectives. Proficient in leveraging advanced data analytics to derive actionable insights, thereby
enhancing decision-making processes. Demonstrated ability to manage cross-functional teams, fostering collaborative
environments that drive project success.

WORK EXPERIENCE

Senior Survey Operations Manager Data Insights Corp Jan 2023 - Present
* Oversaw the execution of over 150 large-scale survey projects annually.

¢ Developed and implemented innovative survey methodologies that increased response rates by 25%.

 Managed a diverse team of 20 survey specialists, ensuring adherence to project timelines and budgets.

« Utilized advanced statistical software to analyze survey data, providing actionable insights to clients.

e Established strategic partnerships with key stakeholders to enhance survey reach and effectiveness.

e Conducted training sessions for staff on new data collection technologies and methodologies.

Survey Project Coordinator Market Research Solutions Jan 2020 - Dec 2022
e Coordinated logistics for over 50 nationwide survey initiatives.

¢ Implemented quality control measures that reduced data discrepancies by 30%.

e Collaborated with IT to enhance survey software functionalities, improving user experience.

¢ Analyzed survey findings and prepared comprehensive reports for executive review.

« Facilitated focus groups to gather qualitative data, enriching survey insights.

e Developed client presentations that effectively communicated survey findings and recommendations.

EDUCATION

Master of Science in Survey Methodology, University of Chicago Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Data Analysis, Project Management, Statistical Software, Team Leadership, Stakeholder Engagement,
Survey Design

« Awards/Activities: Increased overall survey participation by 40% through targeted outreach initiatives.
* Awards/Activities: Received the Excellence in Survey Innovation Award in 2022.

* Awards/Activities: Successfully reduced survey turnaround time by 20% through process optimization.

¢ Languages: English, Spanish, French



