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SUMMARY

Distinguished Survey Compliance Officer with over a decade of extensive experience in regulatory adherence and quality
assurance within the survey and data collection sector. Expertise lies in developing and implementing compliance
frameworks that align with industry standards and governmental regulations. Possesses a robust analytical mindset,
enabling the identification of compliance gaps and the formulation of strategic solutions to mitigate risks.

WORK EXPERIENCE

Senior Compliance Analyst Data Integrity Solutions Jan 2023 - Present

¢ Conducted comprehensive audits of survey processes to ensure adherence to compliance standards.

* Developed and maintained a compliance training program for staff, enhancing awareness of regulatory requirements.
e Collaborated with legal teams to interpret and implement new regulations affecting survey practices.

e Utilized compliance monitoring software to track adherence and identify areas for improvement.

e Produced detailed compliance reports for senior management, outlining findings and recommendations.

e Led ateam of compliance specialists in executing risk assessments and corrective action plans.

Compliance Officer National Survey Agency Jan 2020 - Dec 2022
¢ Implemented compliance protocols for national survey initiatives, ensuring alignment with federal guidelines.

* Monitored survey methodologies and data collection processes for regulatory compliance.

« Facilitated internal compliance audits, resulting in a 25% reduction in non-compliance incidents.

+ Engaged with external regulators during compliance inspections and audits.

+ Developed risk mitigation strategies to address potential compliance breaches.

¢ Prepared and delivered compliance training workshops for survey staff and field agents.

EDUCATION

Master of Public Administration, University of Washington Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: regulatory compliance, audit management, risk assessment, training development, data integrity,
stakeholder engagement

« Awards/Activities: Achieved a 100% compliance rating during external audits for three consecutive years.
* Awards/Activities: Introduced an innovative compliance tracking system that improved operational efficiency by 30%.

e Awards/Activities: Recognized as Employee of the Year for contributions to compliance excellence.

¢ Languages: English, Spanish, French



